NORTHWEST ARKANSAS WORKFORCE DEVELOPMENT BOARD
Thursday, December 8, 2022, 11:00 a.m.
Northwest Arkansas Economic Development District
Highway 62-65-412 North, Harrison, Arkansas

Agenda

Call to Order — Introduce GUESES.........civiiiiiii e, Bo Phillips
Staff REP O . . e Patty Methvin
Business Services Coordinator REPOIt........c.ouiiiiiiiiiii e Tania Overton

Agenda Iltem 1 — Action
Updated WOrKfOrCe BUOGET. ... . ettt e 2

Agenda Iltem 2 — Action
Title L Program ProOVIider. .. ..o e e

Agenda ltem 3 — Action
EXCEEAS ROOM RaAlE. ...ttt e e e e e e 4

Agenda Item 4 — Action
AN NUAL RO O . i attached

Agenda Iltem 5 — Action
Policy Changes — NW WDB Supportive Services POlICY...........ccoiiiiiiiiiiiiicee e, 5

Agenda ltem 6 — Action
Northwest Infrastructure FUNAIiNG AgQreement.......o.ouiuiiiiiii e 11

Agenda ltem 7 — Action
TrANSTOF Of FUNG S et e e e e e e, 20

Agenda Iltem 8 — Action
ONe StOP OpPerator REPOI .. ...t 21

Agenda Iltem 9 — Action
Eligible Training Provider ProgramsS. ... ... 25

Agenda Item 10 — Action
Minutes of September 7, 2022, NW WDB Meeting......ccoviiiiiiiiiii i 29

Announcements/Other Business
Mark your calendars for these upcoming meeting dates:
o NW Workforce Development Board Meeting Wednesday, March 1, 2023
o NW Workforce Development Board Meeting Wednesday, June 7, 2023
o NW Workforce Development Board Meeting Wednesday, September 6, 2023
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National Association of Workforce Boards
Forum 2023 Conference
March 25-23, 2023
Washington D.C.

Northwest Arkansas Workforce Development Board member who will
represent the Local Board at the National Association of Workforce Board
Forum 2023 Conference in Washington, D.C. March 24 through March 28,
2023, is John ‘Bo’ Phillips.

The current maximum Federal Room rate is $258.00 per night plus tax. The
room rate is $423.00 per night plus tax at the Washington Hilton Hotel, the
conference location.

Local Workforce Development Board approval is required to exceed the
federal lodging per diem rate.



NWA«EDD

Northwest Arkansas Economic Development District

Policy Name Supportive Services
Effective Date June 7, 2017

Date Approved by the Board June 7, 2017

Date Amended by Executive Committee May 12, 2020

Date Ratified by the Board June 3, 2020
Amendment Date March 3, 2021
Amendment Date December 1, 2021
Amendment Date January 27, 2022
Amendment Date September 7, 2022
Amendment Date December 8, 2022

The term "supportive services" means services such as transportation, childcare, dependent care, housing
and needs related payments, which are necessary to enable an individual to participate and be successful
in activities authorized under WIOA.

Supportive Services may be the key to assisting the hard-to-serve participants enrolled in WIOA programs.
There are numerous agencies and programs providing health care, temporary shelter, financial
counseling, transportation, childcare and other support, which are well suited to customer needs. WIOA
staff will make referrals to other programs prior to providing supportive services with WIOA funds. When
no other services are available, they will make a request to a supervisor to provide services. Staff must
document that the participant has exhausted all other means of providing the supportive services
requested by having the participant complete a "Lack of Supportive Services Resources" statement.

Continued eligibility: At a minimum, each semester staff will revisit a participant's need for continued
supportive services and will document that the review has occurred and the results of that review.

Supportive services are designed to provide a participant with the resources necessary to enable their
participation in career and training services, are governed by the DOL-only Final Rule at 20 CFR 680 .900
through .970.

Supportive services may be available to any youth, adult or dislocated worker participating in Title | career
services or training activities or transitioning into new employment who is unable to obtain supportive
services through other programs providing such services. Supportive services may NOT be provided to an
adult or dislocated worker participant once they exit WIOA program or during follow-up. This does not
apply to youth participants. They may still receive supportive services during follow-up if it is deemed
necessary and appropriate.

Supportive services may include, but are not limited to:
Assistance with transportation;
Assistance with childcare and dependent care;



Linkages to community services;

Assistance with housing and/or utilities; including any past due amounts;

Needs-Related Payments (available only to individuals enrolled in training services and must be consistent
with 20 CFR 680.930, 680.940, 680.950, 680.960 and 680.970);

Assistance with educational testing;

Reasonable accommodations for individuals with disabilities;

Health care;

Assistance with uniforms or other appropriate work attire and work-related tools, including such items as
eyeglasses and protective eye gear;

Assistance with books, fees, school supplies, and other necessary items for students enrolled in post-
secondary education classes;

Payments and fees for employment and training-related applications, tests, and certifications; and Legal
aid services;

Needs-related payments may be provided to Adults and Dislocated Workers to enable them to participate
in training services. Needs-related payments may not be provided for participation in Career Services
[WIOA & 134(d)(3)(A); 20 CFR 680.930].
To receive needs-related payments, an Adult must meet all the following bulleted eligibility requirements
[WIOA & 134(d)(3)(A); 20 CFR 680.940]:

e Be unemployed

e Not qualify for, or have ceased qualifying for, unemployment compensation

e Be enrolled (registered for classes) in a WIOA Title I-B training service

To receive needs-related payments, a Dislocated Worker must meet one of the following two numbered
eligibility requirements [WIOA § 134(d)(3)(A); 20 CFR 680.950]:

1. For DLWs who qualified for unemployment benefits or trade readjustment allowance under TAA, meet
all the following bulleted requirements:

° Be unemployed

. Have ceased qualifying for, unemployment compensation or trade readjustment
allowance under TAA

. Be enrolled (registered for classes) in a program of WIOA Title I-B training service by the

end of the 13th week after the most recent layoff that resulted in a determination of the worker’s
eligibility for the DLW program, OR if later, by the end of the 8th week after the worker is informed
that a short-term layoff will exceed 6 months

2. For DLWs who did not qualify for unemployment benefits or trade readjustment assistance under TAA,

meet all the following bulleted requirements:

. Be unemployed
° Did not qualify for unemployment benefits or trade readjustment assistance under TAA
. Be enrolled (registered for classes) in a WIOA Title I-B training service

Needs-related payments may be paid while a participant is waiting to start training classes, provided he
or she has been accepted into a training program and enrolled in (registered for) classes and provided the



classes will begin within 30 days. The Governor may authorize local areas to extend the 30-day period to
address appropriate circumstances [20 CFR 680.960].

If needs-related payments are provided to adults, the local level of needs-related payments made to
eligible Adults must be established by the LWDB’s supportive services policy [20 CFR 680.970(a)]. The level
of a needs-related payment made to an eligible Dislocated Worker may not exceed the greater of:

(a) the applicable level of unemployment compensation; or

(b) if the DLW did not qualify for unemployment compensation, an amount equal to the poverty line for
an equivalent period, adjusted to reflect changes in total family income, as determined by the LWDB
policies [WIOA § 134(d)(3)(C); 20 CFR 680.970].

20 CFR 680.330(c) specifically states that needs-related payments may be provided to adults and
dislocated workers in registered apprenticeship programs, as described in 20 CFR 680.930 — 970. On the
other hand, 20 CFR 680.940 - 950 state that needs-related payments may not be provided to employed
participants. TEGLs 10-16 and 13-16 state that participants in registered apprenticeship programs are
considered to be employed from the first day of their RA training. Because of this conflict, it is
recommended that local areas not give needs-related payments to individuals in registered
apprenticeship programs.

Although needs-related-payments is listed as a potential supportive service for Youth in WIOA § 3(59), 20
CFR 681.570, and TEGL 21-16, there are no specific eligibility requirements given for youth. If a local area
plans to provide needs-related payments to Youth, guidelines must be given in the local Supportive Service
Plan.

Northwest will follow the Arkansas State guidelines for the level of the needs related payment.

Definitions and approved services including initial limits. (Limits can be exceeded with management
approval based on a participant's needs).

Combined funding for training and supportive services is limited to $15,000 per eligible WIOA participant.
However, this limit may be increased with approval from the Executive
Director of the Northwest Arkansas Economic Development District.

A) Clothing

The costs of items such as clothes and shoes which are necessary for participation in WIOA training
activities are allowable.

B) Counseling

The costs of personal counseling services that will enhance a participant's employability are allowable.
This may include employment, financial, individual, family, and drug and alcohol abuse counseling.
Generally, major personal or emotional problems are outside the scope of WIOA services, therefore
referrals to counseling services are critical.

Q) Childcare



Agreements can be made with licensed childcare facilities for participants who do not qualify for childcare
assistance through other sources. The maximum amount to be paid by WIOA fund will be in accordance
with comparable rates in the area which the participant lives. Total amounts per participant will be
approved by the supervisor.

D) Residential

The cost of rent, rental deposits, house payments, utility deposits, internet and utility assistance may be
provided for participants who are participating in a WIOA activity when a need is demonstrated, and the
participant is not able to obtain the services themselves and not able to receive service from other WIOA
and/or non-WIOA partners. A secure nighttime residence is essential to the success of our participants.

Documentation required for rent or house payments includes a copy of the lease agreement with the
participants name listed or a payment statement from the lease holder stating that the participant is
responsible for a portion of the rent/house payment. The lease agreement must be included with the
payment statement. The Landlord must complete a W-9 form if applicable.

Documentation required for internet and/or utility assistance includes a copy of the statement from the
internet or utility provider with the participants name listed or a payment statement from the person
responsible for the bill stating that the participant is responsible for a portion of the internet or utility.
The statement from the internet or utility provider must be included with the payment statement.

Training programs require some participants to be away from their nighttime residence in order to
complete training. An example of this is traveling to another city to complete a rotation required for
clinical training for an RN student. This is an allowable supportive service and staff is required to find the
most economical means of hotel charges for the participant. It is based on need and the requirement for
overnight stay because of distance to training.

E) Emergency Housing — under extreme circumstances staff may provide the cost of a hotel stay
until appropriate housing has been found. Staff is required to find the most economical means of hotel
charges for the participant. It is based on emergency need. The Executive Director must approve any costs
related to Emergency Housing.

F) Health

The health category includes such items as vaccinations or physicals required for a participant to enroll in
a particular training program. It may also include things such as one-time dental work or eyeglasses if
not otherwise available from another source.

Insurance - Health related insurance may be purchased for a participant if it is a requirement for
participation in training activities.

G) Transportation

Transportation may be provided for participants who are participating in a WIOA activity when a need is
demonstrated, and the participant is not able to obtain the services themselves and not able to receive
service from other WIOA and/or non-WIOA partners.

The cost of transportation to assist participants to get to and from training activities including job search
activities is allowable. Participants will be given a limit based on a locally developed formula.
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The formula for gas assistance is distance to training times 2 times the number of days per week divided
by miles per gallon x a set price per gallon of gasoline. We will use Wal-Mart cards, fuel only purchase
cards, or agreements with service stations as a method of providing assistance. When necessary, staff
may use the purchase card to provide assistance to a participant with Operations Managers approval.
Signed gas receipts will be used to verify what participant received the service. Other methods that are
reasonable will be worked out with Operations Managers if needed. The dollar limit for this service will
vary based on participant need.

Participants engaged in approved WIOA 1-B activities who don’t have means for transportation will use
Public Transit where available. If no Public Transit is available, Ride Share Vouchers will be provided for
the participant. Staff will determine the required distance to participate in approved WIOA 1-B activities
times two times the number of days per week and will load the appropriate amount needed on to the
vouchers one week at a time for up to four weeks. When necessary, staff may request additional weeks
of vouchers based on the participant need and with Operations Managers approval.

Cost of transportation can include car payments, gas, car repairs, insurance payments, registration fees
and other provisions as identified through assessment by the Career Advisor.

Tires and car repairs may be made with management approval if the participant cannot participate in
training without this service. Participants will contribute a portion of such cost when possible. This service
requires management approval, and the amounts will vary based on participant need.

The process for paying supportive service varies based on the availability of vendors. Wal-Mart cards fuel
only purchase cards, and purchase cards may be used when needed. OneDrive will be used to track all
purchases and signed receipts will be on file.

H) Emergency Food - Under extreme circumstances staff may purchase food for a youth participant
at a restaurant or grocery store; for example, a youth participant who has no funds to purchase lunch
during their work or training day. These limits will be approved case

by case basis with management approval.

1) Needs related payments will be awarded only when the provision of the other supportive services
does not provide the assistance a participant needs. WIOA regulations will be followed when providing
this service.

J) Other services may be provided if allowable within WIOA and regulations with management
approval as situations arise.

K) Lap-tops and software required to complete Occupational Skills Training may be provided to
participants when a need is demonstrated, and the participant is not able to obtain the equipment
themselves and the participant is not able to receive services from WIOA and/or Non-WIOA partners.

L) In situations where a computer, or similar item, may be deemed a necessity for an individual to
participate in an approved training program, the following elements must be met:
9



The training provider must provide a written explanation for the necessity of the equipment.
The participant must provide written acknowledgement that he/she must return the equipment
if he/she does not complete the course, for whatever reason.

Career Advisors will submit documentation to the Operations Manager for approval.

Assistance with educational testing - for example testing fees required for an LPN license.

Reasonable accommodations for individuals with disabilities; for example, an amplified stethoscope may
be needed for a participant who is hearing impaired and enrolled in LPN training.

Health care - insurance premiums may be paid after all other health care options have been exhausted
and the coverage is a requirement to attend a training program. Examples include preventative and
corrective care necessary to enter training; participate in training, to be employed or to retain
employment. Drug and alcohol treatment are not included in this body of health care. Glasses, dental
corrections, etc., may be required to be employable or to complete training. Treatment not covered by
medical insurance or program elements may be provided to a trainee or employee in some cases.

Assistance with uniforms or other appropriate work attire and work-related tools, including
such items as eyeglasses and protective eye gear; - must be a requirement for the job or the training
program and not just a nice to have item.

Assistance with books, fees, school supplies, and other necessary items for students
enrolled in post- secondary education classes; - must be a requirement for the training and not just a nice
to have item .

Payments and fees for employment and training-related applications, tests, and certifications; - for
example, a background check required for entrance into a training program, or a COL text packet required
for entrance into a truck driving program.

Legal aid services- for example, payment of a minor offense so a participant may retain or obtain a driver's
license.

Those in work experience or OJT will be allowed supportive services for two months during the training
period. Extensions to these time frames require management approval and the extension will vary based
on participant need.

Those in Occupational Skills Training will continue to receive supportive services as they have need during
the training period.

Bo Phillips, Chair

Date
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ATTACHMENT B

INFRASTRUCTURE FUNDING AGREEMENT FY 23

. INTRODUCTION

This Infrastructure Funding Agreement (IFA) shall determine how the Local Board and partners
will fund the infrastructure costs at the Northwest Arkansas Workforce Centers in Harrison,
Mountain Home, Fayetteville and Rogers, AR. The Northwest Arkansas Workforce Development
Board (NWAWDB), chief elected officials, and one-stop partners hereby agree to amounts and
methods of calculating amounts each partner will contribute for one-stop infrastructure
funding as determined herein.

This agreement shall take effect on July 1, 2022 and expire on June 30, 2023.

The Northwest Arkansas Workforce Centers coordinate the delivery of services with the
following partners:

NWAWDB

Northwest Arkansas Economic Development District (NWAEDD)
Arkansas Division of Workforce Services (ADWS)
Arkansas Division of Services for the Blind (DSB)
Arkansas Rehabilitation Services (ARS)

Arkansas Adult Education Services

North Arkansas College

Arkansas State University, Mountain Home
Northwest Technical Institute

Fayetteville School District

Northwest Arkansas Community College
LifeSkills Connection - Job Corps

American Indian Center of Arkansas

Ozark Opportunities

Arkansas Human Development Corporation
Goodwill Industries of Arkansas

American Association of Retired Persons (AARP)
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See the MOU for a list of services provided by each partner.

Il. COST ALLOCATION METHODOLOGY

The One Stop Budget (Budget) and IFA for Northwest Arkansas Workforce Centers was
prepared under the guidelines established by Department of Labor in the OMB Circulars/
Common Rule and the One-Stop Comprehensive Financial Management Technical Assistance
Guide. The standards contained in the cost principles budgetary structures and generally
accepted accounting principles (GAAP) were combined in order to identify the direct and
common characteristics of each expenditure category.

The costs in this IFA are infrastructure costs that are shared jointly with the above partners. The
one-stop partner program’s proportionate share of funding has been calculated in accordance
with the Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards in 2 CFR part 200.306 based upon a reasonable cost allocation methodology
whereby infrastructure costs are charged to each partner in proportion to relative benefits
received, and have been determined to be allowable, necessary, and allocable.

The Northwest Arkansas Workforce Development Board as identified in the Northwest
Arkansas MOU, hereby certifies that this plan has been prepared in accordance with these
guidelines.

This Plan has identified and equitably distributed Job Center infrastructure costs by cost pools.
The infrastructure costs are funded through cash and fairly evaluated in-kind partner
contributions and include any funding from philanthropic organizations or other private
entities, or through other alternative financing options, to provide a stable and equitable
funding stream for ongoing one-stop delivery system operations.

The Budget, attached hereto, was based on historical costs from the previous Fiscal Year
expenditures and shall be reconciled against actual costs in the current fiscal year and adjusted
accordingly within the first 30 days of the beginning of each next fiscal year. Any overpayment
may be credited towards that partner’s future share of costs or refunded when necessary to

12



meet the partners funding regulations. Any underpayment shall be paid within 30 days of
receiving a copy of the reconciled bu0299002dget showing actual costs AND an invoice for the
total amount due.

. DIRECT COSTS

Each partner will pay its own direct costs relating to staff costs such as salaries and benefits. All
other direct costs including, but not limited to, insurance, furniture, equipment, phones, etc.
that are incurred by individual partners are the responsibility of the individual partner agency.

V. SHARED COSTS

Costs that are common will be allocated based on various allocation methodologies. Shared, or
Common Costs, are broken down into two categories; Infrastructure Costs and Additional
Delivery System Costs. Infrastructure Costs include, for example, rent, utilities, janitorial,
supplies, equipment, copiers, and share internet/phones. These costs are allocated in this
Infrastructure Funding Agreement. Additional Delivery System Costs include salaries and fringe
benefits of personnel such as receptionists, Job Center manager, Workforce Development
Board Administration, services provided by tech support, outreach marketing, etc. These costs
are allocated in the Resource Sharing Agreement.

ADDITIONAL COSTS

WIOA sec. 121(i)(1); 20 CFR 678.760(a-(b), 34 CFR 361.760(a)-(b), 34 CFR 463.760(a)-(b)

e Must include the costs of the provision of career services in WIOA sec. 1340©(2)
applicable to each program consistent with partner program's authorizing Federal
statutes and regulations, and allocable based on Federal costs principals in the Uniform
Guidance at 2 CFR part 200.

13



e May include shared operating costs and shared services that are authorized for, and
may be commonly provided through, the one-stop partner programs, including initial
intake, assessment of needs, appraisal of basic skills, identification of appropriate
services, referrals to other one-stop partners, and business services.

INFRASTRUCTURE COSTS

WIOA sec. 121(h)(4); 20 CFR 678.700(a-(b), 34 CFR 361.700(a)-(b), 34 CFR 463.700(a)-(b)

e Non-personnel costs
e Costs necessary for the general operation of the one-stop center, including but not

limited to:

o Applicable facility costs (such as rent) including costs of utilities and maintenance

o Equipment (including assessment-related products and assistive technology for
individuals with disabilities)

o Technology to facilitate access to the one-stop center, including technology used
for the center's planning and outreach activities

o May consider common identifier costs as costs of one-stop infrastructure

o May consider supplies as defined in the Uniform Guidance at 2 CFR 200.94 to

support the general operation of the one-stop center.

V. PARTNER PROVISIONS

To ensure equitable benefit among the One-Stop partners, this Infrastructure Funding
Agreement shall be reviewed quarterly and modified by amendment or replaced as necessary.
The WDB will work with One-Stop partners to achieve consensus and informally mediate any
possible conflicts or disagreements among the partners.

The allocation of costs should be revised each time a partner begins or terminates delivery of
service in the Job Center or at any time a partner agency substantially changes its proportionate
utilization at the Job Center.

Accordingly, the Infrastructure Funding Agreement (IFA) shall be adjusted to reflect changes in
the allocations of Infrastructure and Additional Costs. All partners must agree on the initial
allocations and any subsequent changes to the initial allocations.

14



The IFA is the document of record regarding IFA charges and will be used for cost allocation.

IFA charges will be based upon proportionate utilization using the agreed upon method
(normally square footage) listed in the IFA at the beginning of the quarter. Changes to leases
and other IFA expenditures will not be reflected in the allocation of costs until the IFA is
amended or replaced.

Changes to proportionate utilization by partners must be documented with an amendment to
the IFA showing the new allocations. The One Stop Operator will send an email (requesting
delivery receipt) with the updated allocations (normally square footage) to the partners. Each
partner is responsible for providing the OSO with a current email and checking their email at
least every 14 days. If no partner disagrees within 14 calendar days, then the IFA amendment
will go into effect at the beginning of the next quarter.

Charges and credits will not be issued for changes to proportionate utilization during a quarter,
all updates will take effect at the beginning of the next quarter.

All purchases for the Job Center that would be pooled and allocated to all partners, in excess of
$1,000.00 must be approved by the One-Stop Subcommittee on Cost Allocation. After approval
from the Subcommittee on Cost Allocation, the expenditures would be brought before the
Funding Committee and One-Stop Consortium/Committee for review and approval before it's
presented to the executive Committee or Full Board for approval.

VI. SIGNATURES

The undersigned affirm they are authorized to act on behalf of their agency/ program and that
their signature binds their agency/program to the terms and conditions of this agreement.
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Northwest Arkansas Workforce Development Area

Total Infrastructure Costs for each Partner

Annual
Partners Infrastructure CQuarterhy

Costs' Costs
MNWAEDD WIOA Title 1 586,407.77 521,601.94
AR Division of Workforce Services (DW3) 5353,345.44 $88,336.36
AR Rehabilitation Services (ARS) 58,489.76 52,122.44
AR Division of Services for the Blind (DSEB) §42 552,22 $10,638.05
Morth Arkansas College- Adult Education SB6.87 821.72
Lifeskills Connection {Job Corps) 52,930.81 573270

Total 5493 812 86 512345322

! Infrastructure costs based on square footage.
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Partner Program:

Wagner-Peyser Employment Services (WIOA Title II)
Jobs for Veterans State Grants (JVSG)

Temporary Assistance for Needy Families (TANF)
Trade Adjustment Assistance (TAA)
Unemployment Services

Arkansas Division of Services for the Blind
Arkansas Rehabilitation Services

Adult Education

Organization: Arkansas Division of Workforce Services
Printed Name: Dr. Charisse Childers

Title: Director

/ ZZ/ i

Signature Date

19



NWA«EDD

Northwest Arkansas Economic Development District

Northwest Workforce Development Board

TO Northwest Chief Elected Officials

FROM Patty Methvin, Workforce Administrative Director
DATE December 8, 2022

SUBJECT Request to Transfer Funds

The Workforce Innovation and Opportunity Act of 2014 allows for the transfer of up to 100% of
funds to be transferred between the Adult and Dislocated Worker Programs.

The Northwest Arkansas Economic Development District is requesting that up to 75% of the
funds from Program Year 2021 (FY22) be transferred from the Dislocated Worker Funding
stream to the Adult funding stream. This is requested because there are many more Adult
participants requesting services than individuals from the Dislocated Worker group. There will
be adequate funds to serve dislocated workers with this transfer.

FY2022 FY2022 after
Program . Transfer Amount
allocation transfer
Adult $456,109.00 $308,265.00 $764,374.00
Dislocated Worker $411,020.00 <$308,265.00> $102,755.00
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One Stop Operator Report July 1, 2022, through September 30, 2022

Title 1
Core 4 NWAEDD
(Services Include — In-School Youth, Out-of-School Youth, Adults and Dislocated Workers
Location 1st Quarter Participants Year to Date
Participants
PY 21 PY 22 PY 21 PY 22
Fayetteville 68 49 68 49
Harrison 52 28 52 28
Mtn. Home 29 36 29 36
Rogers 51 33 51 33
Total 200 146 200 146
Title 2

CORE 4 Adult Education Northwest District

(Services Include - English Language Learners, U.S. Civics preparation, Adult Basic and Secondary Education, Workplace
Education, Family Literacy, Integrated Education and Training)

Location

1st Quarter

1st Quarter

Year to Date

Year to Date

Reportable Participants Reportable Participants
Individuals Individuals
PY 21 | PY 22 PY 21 PY 22 PY 21 PY 22 PY 21 PY 22
Arkansas S-tate University 57 37 35 47 57 87 35 47
at Mountain Home
Fayetteville Public Schools 102 153 77 115 107 160 80 116

North Arkansas College

167 215 133 149

167 215 133 149

Northwest Arkansas

. 668 846 399 588 668 846 399 588
Community College
Northwest Technical Institute 394 535 225 394 394 535 225 394
Ozark Literacy Council 75 79 28 48 75 79 72 48
Total | 1,463 1,915 897 1,341 1,468 1,922 944 1,342
Title 3
Core 4 Division of Workforce Services
(Services Include - Job Service, TANF Clients, Unemployment Insurance)
Location 1st Quarter Customers Year to Date Customers
PY 21 PY 22 PY 21 PY 22
Fayetteville 2,990 1,569 2,990 1,569
Harrison 1,043 1,451 1,043 1,451
Mtn. Home 785 870 785 870
Rogers 2,661 2,300 2,661 2,300
Total 7,479 6,190 7,479 6,190
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Title 4

Core 4 Arkansas Rehabilitation Services Northwest
DISTRICT 1 — (Services Include - Case Review, Career & Technical Training and Education, transition from school to work
or postsecondary education, on-the-job training, ancillary support services, and employee performance issues because
of a disability in the workplace)

LOCATION 1st Quarter 1st Quarter Year to Date Year to Date Current Active
Applicants # Closed Applicants # Closed Clients Served
PY21 | PY22 | PY21 | PY22 | PY21 PY 22 PY 21 PY 22 PY 21 PY 22
Fayetteville 106 113 62 65 106 113 62 65 1,158 1,057
Harrison 12 19 4 3 12 19 4 3 80 87
Total | 118 132 66 68 118 132 66 68 1,238 1,144
Title 4

Core 4 Services for the Blind
DISTRICT 1 — (Services Include - Case Review, Career & Technical Training and Education, transition from school to work
or postsecondary, on-the-job training, ancillary support services, employee performance issues because of a disability in

the workplace)

1st Quarter Year to Date Year to Date
LOCATION Referrals Total Referrals Total Served
PY 21 PY 22 PY 21 PY 22 PY 21 PY 22

Benton County 11 6 11 6 44 5
Baxter, Boone, Carroll,
Madison, Marion, Newton, 10 13 10 13 16 31
and Searcy Counties
Washington County 4 ilat 4 11 42 42

Total 25 30 25 30 102 78

Arkansas Workorce Center At Rogers

The Nortwest Arkansas Economic Development District (NWAEDD) hosted the morning Coffee Connection on July 12,
2022 in partnership with the Rogers-Lowell Area Chamber of Commerce. It is opportunities like this that allow the
NWAEDD staff to actively stay engaged with communities throughout Northwest Arkansas.
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Arkansas Workforce Center at Fayetteville Open House

On August 5, 2022, the partners of the Fayetteville Arkansas Workforce Center and Arkansas Rehabilitation
Services had an Open House and Ribbon Cutting at their new location, followed by tours of the offices. A
Mobile Workforce Center was also on site for tours throughout the event.
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Out of School Youth Success Story by NWAEDD Career Advisor
Katie Causey

Ardella Benefield entered the WIOA program in late October 2021. She
was 17, a high school dropout, and did not have much work

experience. Ardella started taking adult education classes at North
Arkansas College to obtain her GED. The WIOA program helped her find a
work experience at the Berryville Community Center. She did well at the
community center while finishing her GED. She continued to gain work
experience at Kayla’s Dog Grooming, which was closer to her

home. Ardella fell in love with her work caring for animals. She reported
that she loves her position at Kayla’s. On May 7, 2022, she successfully
passed all her tests and earned her GED diploma from the

college. Directly thereafter, she was offered a full-time position at Kayla’s
Dog grooming, where she still works today. Ardella says she has no plans
to leave the dog grooming business, and wants to do this work for a long,
long time. Ardella is a great example of how WIOA works in our
communities.
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Adult Success Story by NWAEDD Career Advisor Michelle Ryan

%= Washington

Regional

rison Family Practice

/15W. Sherman St,, Ste, G

Stephanie Patrick came into the Arkansas Workforce
Center at Harrison and spoke with the Career Advisor,
Michelle Ryan, requesting assistance with the LPN training
program and was approved for the Adult WIOA program.
She is a single mother of one child. She worked part-time

as a CNA until she started training and then had to switch
to prn (when needed) while in LPN training. In 2015, WIOA
assisted her in obtaining her CNA and again in 2022 WIOA
assisted her in career pathing through the LPN training.
Her long-term goal is to bridge and get her RN license.

Stephanie completed the LPN training in July of 2022 and
is now working at Harrison Family Practice and is making
$22.00 an hour and loving it!

Expenditure Report
7/1/2022 to 9/30/2022

Budget Expenditures Balance %
Personnel Services/Salary $18,486.00 $1,488.90 $16,997.10 8%
Fringe Benefits 5,546.00 1,793.72 3,752.28 33%
Travel 1,000.00 1,000.00 0%
Training & Education 300.00 300.00 0%
Telephone/Internet/Fax/Postage 600.00 120.00 480.00 20%
Printing/Reproduction 100.00 100.00 0%
Materials & Supplies 100.00 100.00 0%
Membership/Subscriptions/Professional Services 100.00 100.00 0%
Maintenance and Repair 100.00 100.00 0%
3rd Party Monitoring 3,435.00 1,096.25 2,338.75 32%
Indirect Costs 3,033.00 3,033.00 0%
Total $32,800.00 $4,498.87 $28,301.13 14%
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Northwest Arkansas Workforce Development Board
Eligible Training Providers
September to November 2022

Program Name

Big Data Engineering

Cornerstone Fitness Operative Course
Automation and Systems Integration
Certified Fiber Optics Technician
Construction Equipment Operation
HVAC

Certified Fiber Optics Splicing Specialist
Certified FO Specialist in Testing &
Maintenance

Certified Fiber Optics Technician

Front End Software Developer

Medical Assistant

Medical Billing and Coding/Insurance
Specialist

Pharmacy Technician

Phlebotomy Technician

Limited Licensed Radiologic Technologist
Veterinary Assistant

Dental Assistant

Certified Nursing Assistant

Bicycle Assembly and Repair Technician
Program

Medical Billing and Coding

Certified Medical Administrative Assistant
with Medical Bill

Project Management Prep

Outdoor Power Equipment

Truck and Bus Driver/Commercial Vehicle
Operator and Instructor

Technical Certificate in Graphic Design
Dental Assistant

Workforce Technology

Certification Welding

Manufacturing Technology

Certified Fiber Optics Technician
Electronics Technology

Provider Name

NWACC

University of Health and Performance
North Arkansas College

NWACC

North Arkansas College

North Arkansas College

NWACC

NWACC

NWACC
NWACC
Petra Allied Health
Petra Allied Health

Petra Allied Health
Petra Allied Health
Petra Allied Health
Petra Allied Health
Petra Allied Health
Petra Allied Health
NWACC

NWACC
NWACC

NWACC
North Arkansas College
Mid-America Truck Driving School

NWACC
NWACC
North Arkansas College
North Arkansas College
North Arkansas College
NWACC
North Arkansas College
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Local Review

Date

11/16/2022
11/16/2022
11/16/2022
11/15/2022
11/15/2022
11/15/2022
11/15/2022
11/15/2022

11/15/2022
11/15/2022
10/25/2022
10/25/2022

10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/28/2022

10/28/2022
10/28/2022

08/23/2022
10/25/2022
10/25/2022

10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
11/15/2022
10/25/2022



Business Management - Logistics
Management
Criminal Justices — AAS

Certified Medical Administrative Assistant

with Medical Billing

Front End Software Developer

Food Studies — Baking Arts
Construction Technology

Welding Application and Procedures
Cert. FO Specialist in Teasing and
Maintenance

Culinary Arts

Certified Fiber Optics Splicing Specialist
Agriculture, Food and Life Science
HVAC

CNA/PCA

Medical Assistant

Criminal Justice-Technical Certificate
Computer Information Systems
Construction Equipment Operation
Pharmacy Technician

AS in Business Administration - Transfer
Certified Nursing Assistant

Motor Controls V

Automation and Systems Integration
Truck Driving

AAS in Graphic Design
Manufacturing Technology

Medical Billing and Coding/Insurance
Specialist

Electronics Technology

Shielded Metal Arc Welding

Medical Billing and Coding
Mechanical Drives 5

Accounting

Commercial Truck Driving/Commercial
Vehicle Operator

AWS Academy Cloud Foundations

Commercial Driver’s License Truck Driving

Network and Computer Systems
Welding
CNC Machine Tools 1

NWACC

NWACC
NWACC

NWACC
NWACC
NWACC
North Arkansas College
NWACC

NWACC

NWACC

NWACC

North Arkansas College
NWACC

Petra Allied Health
NWACC

NWACC

North Arkansas College
Petra Allied Health
NWACC

Petra Allied Health
Business and Industry Training
North Arkansas College
North Arkansas College
NWACC

North Arkansas College
Petra Allied Health

NWTI

North Arkansas College
NWACC

Business and Industry Training
North Arkansas College

NWTI

NWACC

NWACC

North Arkansas College

North Arkansas College
Business and Industry Training
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10/25/2022

10/25/2022
10/28/2022

11/15/2022
10/18/2022
10/25/2022
10/25/2022
11/15/2022

10/25/2022
11/15/2022
10/25/2022
11/17/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
11/16/2022
10/25/2022
10/27/2022
10/25/2022
10/25/2022

10/25/2022
10/25/2022
10/28/2022
10/25/2022
10/25/2022
10/25/2022

10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/27/2022



Climate Control Manual Drive Trains
Technology

Paramedic (Technical Certificate)
LPN

Food Studies — Culinary Arts
Phlebotomy Technician

Paralegal

Physical Therapist Assistant
Emergency Medical Technology — AAS
Paramedic

Graphic Design

Registered Nurse

Business Management - Banking and
Finance

Programmable Logic Controller
Troubleshooting 6

Construction Technology
Electronics Technology

Electronics Technology

Bicycle Assembly and Repair Technician
Program

Business administration/Accounting
Food Studies — Baking and Pastry Arts
Food Studies - Artisanal Foods

RN Bridge

Pre-Allied Health

Gas Metal Arc Welding

RN

Computer Aided Design

Turf Management

LPN

Clinical Medical Assistant

Radiology Technology

Surgical Technology

Dental Assistant

Criminal Justice

Health Information Management
Medium Heavy Truck Technology
Automotive Service Technology
Information Systems

Business Administration
Construction Management

North Arkansas College

North Arkansas College
NWTI

NWACC

Petra Allied Health
NWACC

NWACC

NWACC

NWACC
NWACC
NWACC

Business and Industry Training

North Arkansas College
NWACC
North Arkansas College
NWACC

North Arkansas College
NWACC

NWACC

North Arkansas College
North Arkansas College
North Arkansas College
North Arkansas College
NWACC

North Arkansas College
North Arkansas College
North Arkansas College
North Arkansas College
NWTI

Petra Allied Health
North Arkansas College
NWACC

NWTI

NWTI

NWTI

North Arkansas College
NWACC
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10/25/2022

11/16/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022

10/25/2022
10/25/2022
10/25/2022

10/25/2022

11/16/2022
10/25/2022
10/25/2022
10/28/2022

10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022
10/25/2022



Industrial Electronics
Technology/Technician
Paramedic (EMT)

Programmable Logic Controller
Troubleshooting 7

CAN Apprenticeship — Northwest

HVAC and Refrigeration Maintenance
Phlebotomy
Certified Nursing Assistant

NWTI

North Arkansas College
Business and Industry Training

National Apprenticeship Training
Foundation

NWACC

North Arkansas College

NWTI
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10/25/2022
10/25/2022

10/25/2022
10/25/2022



NORTHWEST ARKANSAS LOCAL WORKFORCE DEVELOPMENT BOARD
Minutes of Meeting September 7, 2022
Durand Center, Harrison, Arkansas

A meeting of the Northwest Arkansas Workforce Development Board (LWDB) was held Wednesday,
September 7, 2022, in person, via conference call, and via Zoom.

Board members present in person and via Zoom meeting were:
MR. BEN ALDAMA, NWACC ADULT EDUCATION

MR. EDDIE BARTLETT, BARTLETT FAMILY DENTISTRY

MR. DAVID BELL, DAVID BELL, LLC.

MS. SARAH BROZYNSKI, BAXTER REGIONAL MEDICAL CENTER
MS. SAMMIE CRIBBS, NORTH ARKANSAS MEDICAL CENTER

MS. CHERYL DAVENPORT, ADVANCED MARINE PERFORMANCE
MR. JOHN DYESS, ALTRONIC RESEARCH, INC.

MR. WALTER HINOJOSA, NWA LABOR COUNCIL

MS. AMY JONES, ARKANSAS REHABILITATION SERVICES

MS. JANA KINDALL, ARKANSAS DIVISION OF WORKFORCE SERVICES
MR. BO PHILLIPS, COX-RAPID SCALE, HARRISON

MR. KELLEY SHARP, UNIVERSITY OF ARKANSAS FAYETTEVILLE

Board members absent and excused were:

MR. KEVIN ESTES, DHS SERVICES FOR THE BLIND, Jana Kindall - Proxy
MR. BOB LARGENT, HARRISON REGIONAL CHAMBER OF COMMERCE
MR. RICKY TOMPKINS, NWACC

Others present or on Zoom were:

Mr. Joe Willis, N\WAEDD

Ms. Patty Methvin, NWAEDD

Ms. Michelle Ryan, NWAEDD

Ms. Chelsey Weaver, NWAEDD

Ms. Tania Overton, NWAEDD

Mr. Taff Grice, NWAEDD

Mr. James Moss, NWAEDD

Ms. Katie Causey, NWAEDD

Mr. Nicholas Ryburn, Adult Education

Mr. Chad Brown, Arkansas Workforce Board

Mr. Robbie Cornelius, Fayetteville Adult Education

Mr. Victor Beck, Arkansas State University, Mountain Home
Ms. Cherie Conner, North Arkansas College Adult Education
Mr. Jeremy Ragland, NWAEDD

Ms. Joyce Akidi, Arkansas Division of Workforce Services
Mr. Tom Pittman, Arkansas Division of Workforce Service
Ms. Donna Braymer, Harrison Daily Times

Ms. Diana Johnson, Northwest Arkansas Community College
Ms. Janie Wheeler

Mr. David Mason, North Arkansas College
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Ms. Kim Edwards, North Arkansas College
Ms. Tina Cole, NWAEDD

Representative Jack Fortner

Mr. Henry Walker

Mr. Tom Ginn, AEDC

Ms. Brenzale Wooten, ADWS

The meeting was called to order at 11:05 a.m. by CHAIR JOHN DYESS. MR. DYESS informed the attendees
that the meeting was being recorded. MR. DYESS recognized several guests that were in attendance.

MS. PATTY METHVIN gave the quarterly staff report. MS. METHVIN bragged on Tania Overton, Business
Services Coordinator. The Business Services Team is meeting monthly and has been very productive. MS.
OVERTON will be giving a detailed report later in the meeting. The Youth Committee has also been
meeting regularly. MS. BROZYNSKI will be giving the Youth Committee report later in the meeting. MS.
METHVIN reported that the Summer Youth program is going well. Monitoring of the program was
completed by MS. METHVIN. Hightower Workforce Initiatives has been to NWAEDD in person to begin
monitoring the One Stop Operator, Program and Fiscal programs from 2017 to 2020. Hightower
monitored 91 files and had a few general concerns and recommendations. MS. METHVIN was asked to
meet with educators to share about the WIOA program at the Ozarks Unlimited Resources Educational
Services Cooperative. Led a Customer Service Training for the North Arkansas College Adult Education
staff. Served on the Boone County Hometown Health Initiative Executive Committee. Met with Wachter
apprenticeship program, Trish Villines with the Arkansas State Chamber, DSI Trucking with David Mason
of North Arkansas College, met with Canopy NWA, attended the Hustle in Heels event held by the Rogers
Chamber, and attended the Non-Profit Roundtable and the Women in Business Roundtable held by the
Harrison Regional Chamber of Commerce.

MS. TANIA OVERTON gave the Business Services Team report. The Northwest Business Services Team
held the first Virtual Open House sessions in July. Northwest also held its first Coffee Connection in July
in collaboration with Rogers-Lowell Chamber. MS. OVERTON stated that the event exceeded our
expectations and had an exceptional turnout. It was a great networking opportunity for all. The requests
for Business Services have significantly increased since the last quarter, which means we are seeing a
return on our investment in varied outreach approaches. Customized recruitment, hiring and small
business growth and development are still our top requested services. Entrepreneurship is on the rise.
Current outreach initiatives for Regional Planning and Sector Partnerships include the distribution of non-
profit mailers and marketing materials, such as rack cards. MS. OVERTON continues to increase our
executive presence in the community by attending workshops, employer forums, job fairs, roundtables,
etc. MS. OVERTON and MS. CASSANDRA JOHNSON have been tasked with serving as leads for WIOA
Targeted Populations Outreach. They will develop a coordinated approach to serving underserved
populations with employer services in mind. The Business Services team continues to meet monthly and
are inviting key stakeholders and industry experts to present to our team to keep us abreast of best
practices and help us to learn more about what employers are seeking. The next Business Services Team
meeting will be November 8 from 10:00 a.m. to 2:00 p.m. at the Best Western Inn of the Ozarks in Eureka
Springs with a guest speaker and professional development opportunity for our team.

MS. SARAH BROZYNSKI gave the Northwest Workforce Board Youth Committee report. The committee

was asked to send in three or four issues that each committee member considered a high priority issue

for the youth of Northwest. The committee identified transportation as one of the largest issues for our

area. The second priority issues for youth in Northwest is mental Health. MS. METHVIN shared with the
30



committee that NWAEDD is looking at providing training for staff through www.mentalhealtfirstaid.org.
these trainings are both in-person or via Zoom. Staff will learn about risk factors and warning signs for
mental health and addiction concerns, strategies for how to help someone in both crisis and non-crisis
situations, and where to turn for help. Other issues centered around connecting youth to educational
opportunities, training, as well as job opportunities.

Agenda Item #1 — Updated Workforce Budget
MS. METHVIN presented the Updated Workforce Budget. A motion was made to approve the Updated
Workforce Budget by MR. BO PHILLIPS and was seconded by MR. ROSS PARKER. The motion passed.

Agenda Item #2 — Program Year Board Budget

MS. METHVIN presented the Program Year Board Budget. An increase to the Board training and Board
travel was included for attendance to the National Association of Workforce Board conference in
Washington, D.C. A motion to approve the Program Year Board Budget was made by MR. PHILLIPS and
seconded by MR. EDDIE BARTLETT. The motion passed.

Agenda Item #3 — One Stop Operator Budget

MS. METHVIN presented the One Stop Operator Budget. Changes to the budget include the costs for the
3™ party monitoring. A motion to approve the One Stop Operator Budget was made by MR. PARKER and
seconded by MR. KELLEY SHARP. The motion passed.

Agenda Item #4 — Supportive Services Policy Changes

MS. METHVIN shared the changes to the Northwest Supportive Services Policy. Additions to the policy
included adding the ability to provide Ride Share Vouchers to the policy which will allow staff to better
assist participants to and from approved WIOA services like training and work experience. A motion to
approve the changes to the Northwest Supportive Services policy was made by MR. PHILLIPS and
seconded by MR. WALER HINOJOSA. The motion passed.

Agenda Item #5 — One Stop Operator Report

MS. METHVIN presented the One Stop Operator Report in the absence of MS. SUSAN SANGREN. A motion
to approve the One Stop Operator Report was made by MR. PHILLIPS and seconded by MR. BEN ALDAMA.
The motion passed.

Agenda Item #6 — Eligible Training Provider Programs

MS. METHVIN explained that ADWS recommended that anyone working for one of our Eligible Training
Providers recuse themselves from voting on the Eligible Training Provider Programs. The list of Eligible
Training Providers was provided in the packet. A motion was made to approve the Eligible Training
Provider Programs presented was made by MR. HINOJOSA and seconded by MR. ALDAMA MR. BEN
ALDAMA and MR. KELLEY SHARP abstained. The motion passed.

Agenda Item #7 — Minutes of June 2022, NW WDB Board Meeting
MR. BARTLETT made the motion to approve the minutes of the Northwest Workforce Development June
Board meeting. MR. ALDAMA seconded the motion. The motion passed.

Agenda Item #8 — Election of Officers

MS. METHVIN referred to the list of Private Sector Business Representatives currently serving on the

Board. MS. METHVIN reminded the Board that the Board Chair and Vice Chair are required to be from

private sector businesses. Mr. PARKER made a motion to elect MR. BO PHILLIPS - Chair, MS. SARAH
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BROZYNSKI - Vice Chair and MR. KELLEY SHARP - Secretary by acclamation. MR. BELL seconded the motion.
The motion passed.

MR. PHILLIPS took over as Board Chair. Several presentations were given to MR. DYESS for his many years
of dedicated service to the Northwest Workforce Board.

MR. PARKER made a motion to adjourn. MR. BARTLETT seconded the motion. The meeting was adjourned
at 12:19 p.m.

Bo Phillips, Chair

Date
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