NORTHWEST ARKANSAS LOCAL WORKFORCE DEVELOPMENT BOARD

Wednesday, June 6, 2018, 11:00 a.m.
Arkansas Workforce Center at Harrison, Harrison, AR

Agenda

(OF= 1118 (0 1O ] (o 1= T John Dyess, Chair
Staff REPOIM ... Janie Wheeler, Workforce Director
Action Item 1

e Continuation of One Stop Operator /Adult, Dislocated Worker and Youth Provider

for Program Year 2018 including BUudget ............ccooiiiiiiiiiiiiiii et 2

Action Item 2
Updated Budget for Program Year 2017
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Action Item 4

o ONne StoP OPEratOr REPOIT........uuuii e eeeiieeeiiier e e ettt e et e et e e e e e e eeenea s e eeaeeennnes 6
Action Iltem 5
Consent Agenda
o Minutes of March 7, 2018 LWDB MEELING.....cciiiieiiiiiiiiiiieieeeeee et e e e e e e e e e e e aeneees 9
o Eligible Training Provider Programs ............coiiiiiiiiiiiiiiies e 12

Agenda ltem 5
e Thinking and Working Strategically ..........cccccccoviiiiiiiinnnnnnn. Arnell Willis, AWDB Director

1. Strategies to increase services to those individuals identified as having Barriers
To Employment (Special Populations)

2. Strategies to increase services to Businesses, including Business Outreach

3. Strategies to increase Local Area’s Funds Utilization Rate (FUR) and avoid funds
recapture by the State

4. Strategies to increase Services to Ex-Offenders and assist them in finding
employment

Announcements/Other Business
Adjourn
Mark your calendars for these upcoming meeting dates:

o \Wednesday, September 5, 2018
¢ \Wednesday, December 5, 2018



One Stop Operator Continuation of Agreement

The Northwest Arkansas Economic Development District was selected as the One Stop Operator to begin
operation July 1, 2017 by the Northwest Arkansas Workforce Development Board. The Request for
Qualifications allows for this agreement to continue until June 30, 2020 with the approval of the Northwest
Arkansas Workforce Development Board each year. The agreement also allows for the adjustment of the budget
each year for the One Stop Operator. Northwest Arkansas Economic Development District is also the provider of
Title IB Program Services and the fiscal/administrative entity for the Northwest Arkansas Workforce
Development Area.

Staff recommends the approval for continuation of the Agreement.

PY 18 One-Stop Operator Budget

PY 2017 PY 2018

Cost Category Budget Amount Budget Amount Difference
Personnel Services/Salary $53,615.00 $28,594.00 $25,021.00
Fringe Benefits $12,135.00 $6,472.00 $5,663.00
Travel $3,750.00 $2,000.00 $1,750.00
Training & Education $750.00 $750.00 $0.00
Telephone/Internet/Fax/Postage $1,110.00 $3,184.00 ($2,074.00)
Printing/Reproduction $375.00 $500.00 ($125.00)
Materials & Supplies $600.00 $1.000.00 ($400.00)
Rent/RSA $2,250.00 $2,000.00 $250.00
Membership/Subscriptions/Pro $375.00 $400.00 ($25.00)
Maintenance/Repairs $75.00 $100.00 ($25.00)

Total Budget $75,035.00 $45,000.00 ($30,035.00)




09 6vv 69 ST 8eZ 661 TCZ90 € T6 I8¢t 18 T69E9°€SE 002052 00°90070ST 00°0089T T6'vv6'LTS
vbTLT'S 0896 'vT 9/'v08'S 00'vee'se - 00°696'G2 00°9T0't 00'602'SS
91°LL2'%9 9€' 16581 12°£90'€ 61°£LS'SL z6'TTIV'8CE 00°20S'Z J 00°££0'pCT 0048221 T6'SEL'TLY
SIS T - €5°/S 00°0S¢ - - - 00°0SC
YE'T9E 20°866 ¥9'90% 00°294'T 00°294'T
8v°0v9'T 6815y €0'T¥8'T 000008 000008
£6°20T 14282 90°STT 00°00S 00°00S
SC'198 T2°2LE'T #5996 00002t 00°SLE 00°TST'T 00°09Z 00'98%'9
8€°ST 9E'Th 9z'L1 00'SZ 00°SZ 00°256 00°0€ 00°ZET'T
568 16°£6L §6'%CE 00°ZTH'T 00°S5 00'bTL 00°0ST 00°T0E'C
0Z°8LT 78°06% 86°66T 00'698 00°L€ 00'bTL 00°Sk 00'599'T

- - - - 00°0£2 00'0LT
06'9L 08'TTC 0£'98 00'SLE 00'SLE
[T°18 0T’ ThT £€6°4S 00°0S¢ 00'0SC
T0Th 29'62T'T 92'09% 00°000'C 00°8€ 00°T6T 00°StT 00'vLE'T
€0°€TT 68'8€€ 80°8€T 00°009 00°009
9T'T+8 98°91€'C 86°Cr6 00°Z0T't 00°09 00°62H'T 00°09€ 00'IS6'S
[T°1S 0Z' T €67/ 00°0S¢ 00°L 00°EVT 00°2eT 00'zZS
€1°€ST'T 75°0€6'S GE9TH'C 00'00S'0T 00°€bT 00°8€T 00'18£'0T
€£°€S€ 0£'v26 16'96€ 00'STL'T 00'SZL'T
8T°LT6 80'¥SS'C ¥9°0¥0'T 00'zes'y 0098 00'6T9'T 00°SS 0028’9
88°50C £0°£9S S0'TET 00+00'T 00°52¢ 00°29L"Y 00°0ST 00°'THT'9
619 ¥b'69T ¥0°69 00°00€ 00°00€
15°0¢C 85°95 10°€C 00°00T 00°00T
10°96€'TT 88°06€ '€ 1£°625 8€°L1L'CT 86'€€0°LS 00°€TT'T 00°€6L'61 00°60T'T 86'8YT'6L
00°0T0'TH 00°097°0ZT 0S°L£5'C vb'8EY'6b Y6'SPT'ETT 00°T9€’S 00°6v6'T9 00'v62'S ¥6°6v£'S8T
78°€66'T Y9'bEL'S ¥5'9€€'C 00'§90°0T 00'S90°0T
95°001'T pETE0'E 01°5€2'T 00°£L9€'S 00°ZL¥'0E 00°9ST' 00°000°0t

M1a ANpY DH YInox Yanox ejnw.04 VOIM dojs -aup 6¢-dvV DN asiwoid 1ob6png
09'6¥v'69 9T'8€L'66T 1290’ S6'T8€'18 T6'9€9'€SE 002057 00°90070ST 00700891 z6'vv6'LTS
00°92576€ 00°S£Z7L0T - - 00'T08'9vT - - - 00'T08'9VT
09°680"t 9T'TIE'T S6°9/b'L TL'L66'CT TL'L66'CT
00°¥€8'SC 00°2€0'16 12°£90°€ 00°506°cL TT'8E]'E6T J 00°20S°Z 00°900°0ST 00°008°9T TT'9Y1'89€
00°SSZ'ZT 00°€Z57¢8 - - 00°8Z€00T - - - 00°8ZE700T
00°6£0'8 00°65b'8 12°£90°€ 00°506°€L TZ'01S'€E6 00°205°2 00°900°0ST 00°008°9T TT'818'£9C
mia 1nav JHHLNOA HLNOA VOIM TV1OL dOl1S-INO 6¢-4V DIN 3SINOYd vioL

8T/8/9 pasinay

810z ‘0€ dunro1/10z ‘T AInr

198png £T0Z Ad

pulsig u:wrcn_o_w>wn_ JlWou0d3] sesueay 3semylrioN

ulwpy |ejor

ulwpy aami

ulwpy |ejoL

S99, yjueg
21em3os Jandwo)
n
so94 |eba

Sol

ELLEETNEEYNIT

sasse |euolyeanp3/buurel |
abeisod

buiAdoo/ buiuiid

53500 Buasp

(Buippauys) sad1AISS 321440
Buiueap ey ‘swioyun
suonduosqns/sdiysiaquisiy
juawdinb3

sa|ddns pue sjelajep
2oueURUIR| pue sJieday
aw'08aAMT0y ‘Bpig’Aigen-sur
xe] Aypadoid
suopeduNuwWo)/auoydaja L
sjuay abelois/syuay buiping
BuisiaApy

$924 |RUOISSDJ0.d

abuny

sabepn g salejes
uoneiedald xe] [e4opa4 g IPNY DAD
Qoue)sissy buluueld / Ipny

$3S0) Ulupy

spun4 [e3o)
J19n0ALR) /T A4
19A0ALIRD) 9T Ad

UOoRED0||Y [e30L
uonedo|y 8T A4
uoneso|v T Ad
JNN3IAIY NInavY



7€'692'S2L 20°20v‘665 T 817490 TS VEEE0T'T €0°8L9'8SP'E 00'S€0°SL 00°S90°00S‘T  95°9808CF  65'¥98°TIV‘S
7€'692'seL 70°70v'66ST 8T'7/9°0€ TSVEE'E0T'T €0'8L98SP'E 00'G€0'SL 00°'S90°00S‘T  95°980°8ZY 6S798'T9V‘S
7/°618G59 98°€9966€'T 167092 , 95'Cs6 “T20T TT'TY0‘SOT’E 00°€€5°29 00'6S0°0SE‘T  95°987TTV [9'6T6'€EE6Y
00°S6T 48 00'856€56 L6'v097/C 00°2k020Y L6'66LTL9'T - 00°6EEV6T'T 95"v%0'v0C €S'EST'TLT'E
[IRZZERVAS 98°50/'Shb - 95°0T6'¥19 YT TVTCEY' T 00°€€5729 00°02£7SS 00°2¥2'20T VYT9ELTOLT
0Z'TH2'vT 08°T9€9€ 00°€09°09 00'90Z'1TCT 0090Z'12T
ZoeseLvE 90 vVE60Y - |, SSLOEWSS yTSe0TIET 00°€€5'Z9 00°022'SS 00crzi0c | PTOESTIOT
— - " - " - - 007SV'ET 00'VSY'ET
07'8€6'TT 0€'£06'LT 05'S¥8'6C 00'169'6S 00°SLE’E 00°'60€’S 00°000°9 00'SLE'VL
00°009 00°'006 00°00S‘T 00'000’S 00°549 00'SL9'E
07'918'ST 0€'vTLET 05°0%S56€ 00'180'6Z 00°'520°C 00°619°Z 00°'00€‘€T 00'S20'20T
0T LEV'T 08'SST'C 00°€65°€ 00'98T'L 00°/£€ 00°vTL 00°009 00°LES'S
00°296 00°EVY'T 0050 00'0T8v 00°8€€ 00061 00'8€€’s
0v'60L'C 0T'¥90'% 0S'€LL'9 00'LYS‘ET 00°0bS 00°€56 00°005'T 00'0tS‘9T
00°00€ 00°0S¥ 00°0SL 00°00S'T 00'00S'T
07°09 09°06 00°TST 00'20€ 00°89 008k 0005 00'89t
00°S0Y 0S°£09 0S°CI0'T 00'520 00'S20C
09°€€ 0¥'0S 00'v8 00'89T 00°'89T
00°00§ 00°0SL 00052'T 00'00S5'C 00'00S'C
00°S62'€ 056y 05°LET'S 00'SZY'9T 00668 00'78€'C 00'vYT'T 00'6680T
ov'zer'T 09'8€2'C 00'TEL'E 0029Y'L 00°00T 00°8€L 00°00S 00'008’S
00°00€ 00°0St 00°0SZ 00'00S‘T 00'00S‘T
0T'T1EP'T 08'9%9°€ 00'8£0°9 00'9ST'CT 00'9ST'CT
T€°T2L'99 9¢°LzTe'9L 95°620°00T YT'6L0'EVT 00°226'0T 00°T6T'6 00'+26'8C YT'9TT'26C
09°08€8€C 06'565'69C 05°9£5'8b€ 00'€55'9S8 00'¥52'8k 00°£92'8C 00°08S‘THT 00'¥ST'SLO'T
M1a INpY DH UINoA UINoA ejnw.io4 VOIM doisauo 6¢-dVDAN  dsuioid 196png
7/°618'G59 98°€99'66€'T £65097/T ) 95°756'120'T TT'T¥0'S0T’E 00°€€S7Z9 00°650"0G€T 95°98C'TTH L9'6T6'EE6Y
00 TvZ'S5E 9870Z£708S - - 98 TIT9¢6 - - - 98 TIT'9€6
TL°198'L9 95°£08'95€ 8T'69€'veY 8T'69€'veY
00°£152€T 00°€62'618 L6'v09°LT 00°SH1'599 L6'6SS'VYL'T , 00°€€s 19 00°650°0S€'T 95°982'T1H €S'8EV'ELS'E
00°86£765T 00°09T'EbL - - 00'856'206 E - - 00'856'C06
00°6TL'2L 00°€€T9L 16'¥09°LC 00°Sb1'599 L6'T09'THS 00°€€5°29 00°650°0SE'T 95°982'T1H €5'08Y'0£9'C
M1a 1nav OH HLNOA HLNOA VOIM 1V10L dO1S aNO 67-dV OIN 3SIWOYd vioL

196png |ejoL
SNUAAJY |ejoL

ouejeg
weiSoud |erol

150D Juediolled

peaysanQ wessoud |erol

weiboid gami

PeayIanQ VOIM [eloL
JUaA3 uoINuboIY pue SsauIpesy qor
Janes |
uoleanp3 7 Buurel |
1N 72 8oeds/Bulp|ing - Jusy
uoronpouday % Builuud

AuAdy old/ans/diysisquisin
salddng 2 sfelio1eN

S99 9INIS

Buipjing- Jreday 7 soueUSIUIRIN
Ajige1-soueInsu|

Buipjing - saueunsu|

apesbidn aremyos / Jendwod
auoydaa | - uolyedIUNWWOoY
abeisod - uoreauNWWo)
Buisianpy

J8y31Q-asuadx3 [joiAed
s)jausg abui4
uolyesuadwod

weiboid v OIM

spun [eol.
JanoAue) /T A4
J1an0Aue) 9T Ad

uoIeD0||Y (2301
uonedo|y 8T Ad
uoneso|ly £T Ad
INNIATH WVEO0Ud



AJepoiiale yOuW Ramn miep Juedaied yia (ed Enpe Surtsedosd wosy Rigrses o - pousd
A 0§ 1D RESOGEE YN YO PITRG T YO PASEFILIT IR 2IED IL0SE: LA OV 0] TPI0SES ENPAPUE AMLINNG & A WIR] O3 90 ZTOZAL WO AUO TRALIRIS FIRD 10 PRt SSRNY IasAad-maiey,

TN
13 SNV JBLEND Wy IWswWueNY [euepsD| 3 T8 'SL WG RYY SURND iy WDWUERY [ERUpan) |
I3 33V SLEND PUZ SIURLIEI UBIPIN 9EZ'y S |8059 §|S119 S V3 9%y JBUEND puz SBujLIE3 LEPoN|
WP J34Y JaLeND pup Y UOREINPS Uf JUSWI0ILT J0 JWWADW3 paRG| L 08 9 558 v'o8 G J3YY RUEND Yip 318y WwawAodw3 pasaiui|
153 J8YY JOLIEND PUZ B1eY UOKREIND] U] JUBWICIT J0 JaWADIdW] pasal| 7 78 £99 938 6¢8 AT SV SSLEND PUT 1eY IWIWAO(dW] PaLalL]
« SINOJ1NO VOIM QILVINIS 30 3OVH3AY ST-TT0ZAd
X3 JaYY JSLRND (B IWLUIENY [eRuUapsn| 1 08 i 9L [ 103 SRV SUEND iy WSWURNY [euUpIn |
10 oYy JLEND puz SBujuie3 UeipIN| | 6 Bt we9 S A3 Yy SLEND PUT SIUILIE UEPOW|
13 J3NjY JPLRND Puy 3IEY UOREIND] Uj IS0 40 Jawhodw3 pasd| 6 S SoL 188 S 88 1X3 JaYyy JaLenD iy 31ey wawhojdu3 pasaiug|
13 JSNY JSURND PUZ 318 UOREINPT U] JUSWIOIUF 0 Juawho|dw] pasdiul| 7 98 SEL V'ES 616 1P RV SAND PU 3y WIwAoidus3 pasu3|
S3N0J.LN0 Q310103¥d
153 JaYY JALeND Wiy IWSWURIY [ERusps| v EY 10G JaYY JVEND iy WSWUIELY [EAUIPID)|
1P JeYV SUERD puZ U] LEPIW | 85y $|0608 §|6659 103 By SUEND PUZ SIUNLIES UEIPIN |

X3 SV JeenD puy AIvY UORRIND] U) JUBWIICILF 20 JRWADIdW] PaRG| T 8¢ 8'SL 158 #58 X3 J3YY SUEND Ry ey Wawhodw3 pasaiva|
X3 4315y J3LEND PUT 33eY UOREINPT Ul IBWIOILT 20 WBWAD|dW3 Psaiu3| v v vEL U'68 016 33 S04 RUEND PUT ity WIWADIdW3 Paa3|
HINOA  d'M SMa  1nav JW0D01NO0 1398VL
| ILVIS 123138 | sesuayy|

SOl4]9|A @Juewdoliad sesueldy JoqgeT JO 1uawiiedaq SN |eniu]



One Stop Operator Report July 1, 2017 through March 31, 2018

Title |, NWAEDD

Core 4 Partner Programs

(Serving Adults, Youth, Out of School Youth, Dislocated Workers, and National Disaster Grants)

Location

3" Quarter Participants

Year to Date
Participants

Fayetteville 12 107
Harrison 23 190
Mtn. Home 10 109
Rogers 3 35
Siloam Springs 11 47

Title 11, 4 Adult Education Northwest District
(Services Include - English Language Learners, US-Civics preparation, Adult Basic and Secondary Education,
Workplace Education, Family Literacy, Intergrade Education and Training)

3" Quarter 3" Quarter Year to Date Year to Date
Location Reportable Participants Reportable Participants
Individuals Individuals
Arkansas State University 71 44 153 78
at Mountain Home
Fayetteville Public Schools 275 243 469 374
North Arkansas College 280 206 506 334
Northwest Arkansas 873 524 1707 1108
Community College
Northwest Technical Institute 939 705 1668 1065
Ozark Literacy Council 203 126 357 166

Title lll, Department of Workforce Services
(Services Include - Job Service, TANF Clients, Unemployment Insurance))

Location 3 Quarter Participants Year to Date
Fayetteville 3120 8289
Harrison 1759 2311
Mtn. Home 1313 4204
Rogers 3654 9525
Siloam Springs 1561 4780

Title IV Arkansas Rehabilitation Services Northwest
DISTRICT 1 — AMY JONES (Services Include - Case Review, Career & Technical Training and education, transition
from to school work or postsecondary, on-the-job training, ancillary support services, and employee

performance issues because of a disability in the workplace)

LOCATION

3" Quarter Participants

YTD Participants

Fayetteville/Harrison

307

726




Title 1V, Services for the Blind
DISTRICT 1 — (Services Include - Case Review, Career & Technical Training and education, transition from to
school work or postsecondary, on-the-job training, ancillary support services, employee performance issues

because of a disability in the workplace and)

LOCATION 3" Quarter Youth 3" Quarter Adult Year to Date Youth | Year to Date Adults
Fayetteville 8 72 8 78
Harrison 5 33 5 81

WIOA Quarterly Meetings
Each quarter meetings are held with all Core 4 Partners at different locations throughout the district. The
meetings below of location and dates are listed for this quarter of reporting.

LOCATION DATE HELD

Mtn. Home March 29
Harrison March 28
Rogers April 18

Fayetteville April 18

A. Outreach of Services
WIOA Title | staff attended job fairs and high school career fairs, met with secondary and post-
secondary school counselors, attended college orientations for medical programs and met with
Adult Ed/GED classes. Staff also coordinated with Juvenile Services and non-profit organizations
that served pregnant/parenting women.

Arkansas Rehabilitation Services (ARS) and University of Arkansas-Center for Education Access
hosted a Transition Workshop at the University of Arkansas for parents and youth titled
“Connecting the Pieces: Empowering Youth for Life after High School” on March 8-9.

Community Activities
WIOA Title | staff participated in Chamber events and served on boards and advisory boards for
United Way, CASA, Literacy Councils and Adult Ed.

Future Activity of the Next Quarter
Partners Meetings:
Mountain Home —June 4, 2018
Harrison —June 14, 2018
Combined Fayetteville, Rogers and Siloam Springs — July 2018

On May 9™ ARS collaborated with Arkansas Support Network to host the 2018 Business
Relations Panel in Fayetteville. The focus of the event is to network with employers and
community resources to discuss the benefits of hiring people with disabilities.

WIOA Title | staff attended the National Association of Workforce Development Professionals
(NAWDP) Conference in Phoenix, AZ on May 20-24.



WIOA Title | staff will attend the Arkansas Career Development Association Summer Conference

in Little Rock on July 19-20.

D. Success Story

-

Megan Cantrell, Adult Mountain Home

C Megan came into the Mountain Home Workforce Center seeking
assistance to complete her Bachelor’'s Degree in Early Childhood
Education. In January of her senior year of college Megan lost all
of her belongings in a house fire. Despite that and other obstacles

_. she has had to face, Megan has completed all requirements for
graduation and has found employment in the Mountain Home

(l

\ School system as an ALE Kindergarten teacher.

Northwest Arkansas Economic Development District

One-Stop Operator

As of 4/30/18
Budget Expenditures Balance %

Personnel Services/Salary S 53,615.00 24’750'34 S 8.864.66 83%
Fringe Benefits 12,135.00 9,404.63 2,730.37 78%
Travel 3,750.00 535.85 3,214.15 14%
Training & Education 750.00 384.54 365.46 51%
Telephone/Internet/Fax/Postage 1,110.00 2,897.13 (1,787.13) 261%
Printing/Reproduction 375.00 334.64 40.36 89%
Materials & Supplies 600.00 783.39 (183.39) 131%
Rent/RSA 2,250.00 1,936.27 313.73 86%
Membership/Subscriptions/Pro 375.00 36.96 338.04 10%
Maintenance/Repairs 75.00 33.55 41.45 45%

Total | S 75,035.00 | S 61,097.30 | S 13,937.70 81%




NORTHWEST ARKANSAS LOCAL WORKFORCE DEVELOPMENT BOARD
Minutes of Meeting March 7, 2018

A meeting of the Northwest Arkansas Local Workforce Development Board (LWDB) was held Wednesday, March
7, 2018, at Arkansas Workforce Center at Harrison, 818 Highway 62-65-412 North, Harrison, AR at 11:00 A.M.

Board Members present were:

MR. BEN ALDAMA, NWACC ADULT ED

MR. DAVID BELL, DAVID BELL, LLC.

MS. SARAH BROZYNSKI, BAXTER REGIONAL MEDICAL

MR. JOHN DYESS, ALTRONIC RESEARCH, INC.

MR. WALTER HINOJOSA, NWA LABOR COUNCIL

MS. AMY JONES, ARKANSAS REHABILITATION SERVICES

MS. PATTY METHVIN, HARRISON REGIONAL CHAMBER OF COMMERCE
MR. ROSS PARKER, PARKER FARMS AND RENTALS

MR. BO PHILLIPS, TIERPOINT COMMUNICATIONS

MS. BILLIE REED, NAPHE

MR. KELLEY SHARP, UNIVERSITY OF ARKANSAS FAYETTEVILLE
MR. RICKY TOMPKINS, NWACC

Board members not present, but represented by proxy were:

MR. STEVE CLARK, FAYETTEVILLE CHAMBER OF COMMERCE — proxy Chung Tan

MR. RICH DAVIS, BLACK HILLS ENERGY — proxy ROSS PARKER

MS. CAROLYN JACKSON, DHS SERVICES FOR THE BLIND — proxy Kevin Estes

MS. JANA KINDALL, AR DEPARTMENT OF WORKFORCE SERVICES — proxy Jody Stewart

Board Members absent were:
MR. ALEX MARTINEZ, THE JOB GUIDE
MR. CLINT MORRIS, LOCAL 155 PLUMBERS AND PIPEFITTERS

Others present were:

Mr. Stetson Painter, Congressman Rick Crawford
Mr. Elijah Snow, Senator John Boozman
Mr. Joe Willis, NWAEDD

Mr. Jeremy Ragland, NWAEDD

Mr. Taff Grice, NWAEDD

Ms. Susan Sangren, NWAEDD

Ms. Donna Carney, NWAEDD

Mr. Eddie Treece, NWAEDD

Ms. Janie Wheeler, NWAEDD

Ms. Susan Daniel, NWAEDD

Ms. Kathleen Dorn, NWAEDD

Mr. Joe Berry, North Arkansas College
Ms. Janel Cotter, ASU Mountain Home
Ms. Jenny Patoka, DWS

Ms. Brandii Peterson, Goodwill

Ms. Tammy Wheaton, Goodwill

Ms. Cindy Varner, Goodwill



The meeting was called to order at 11:09 A.M. by CHAIR JOHN DYESS. CHAIR DYESS welcomed the Board and
guests.

Ms. Janie Wheeler provided the staff report. Ms. Wheeler discussed the continuing transition and
implementation of the Workforce Innovation and Opportunity Act at the federal, state and local level. She
updated the Board about the required Memorandums of Understand with the partners being signed,
Infrastructure Funding Agreements as a work in progress, that Arkansas Rehabilitation Services has moved to
the Harrison Center, and encouraged the Board to attend the upcoming State Workforce Development Board
meeting April 10" in Bentonville. She shared that she was asked to present at that meeting about the “Gig
Economy’ in Northwest Arkansas.

CHAIRMAN DYESS reported that the Executive Committee had met January 10, 2018 by email ballot to vote on
hiring Ms. Kathleen Dorn as the Assistant Workforce Director. CHAIR DYESS stated that the Committee had
approved the hiring of Ms. Dorn. Motion to ratify the Executive Committee action was made by MR. ROSS
PARKER and seconded by MS. PATTY METHVIN. Motion carried.

Motion to allow the Board members attending the National Association of Workforce Boards Forum 2018 in
Washington, DC to exceed the federal room rate was made by MS. METHVIN and seconded by MR. KELLEY
SHARP. Motion carried.

Motion to accept Policies included in the agenda, with one change, was made by MR. DAVID BELL and seconded
by MS. METHVIN. Those policies include Northwest Arkansas Workforce Development Board Grievance/
Complaint Procedures, Title | Program Grievance and Complaint Procedure, and Co-enrollment and Co-funding.
The Policy for Setting Policies and Procedures included a change and now reads as follows:

Policy for Setting Policies and Procedures

The Northwest Workforce Development Board has approved Policies and Guidelines for the Northwest Arkansas
Workforce Area’s Workforce Innovation and Opportunity Act as required by the federal and State laws and
regulations at the Board’s quarterly meetings. Occasionally we have a need to develop a policy or procedure
that had not previously been considered.

Staff requests the following be adopted by the Board to expedite the process:

e Board staff, in consultation with subject matter experts such as program and financial staff, develop and
utilize a policy that will be presented to the Executive Committee for approval and to the full Board for
ratification at the next full Board meeting;

e For program operation processes and procedures, develop the necessary information/document(s)
needed and implement. These would not need Board approval at the next meeting.

Motion to approve made by MR. DAVID BELL and seconded by MS. METHVIN. Motion carried.

Ms. Susan Sangren provided the One Stop Operator Report to the Board which included work accomplished,
challenges, partner data that was available and comparison of budget versus expenditures report.
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Motion to approve the Consent Agenda including the Minutes of the December 6, 2017 meeting and the Eligible
Training Providers was made by MR. SHARP and seconded by MR. RICKY TOMKINS. Motion carried.

There being no further business CHAIR DYESS entertained a motion to adjourn. Motion was made by MR.
PHILLIPS and seconded by MR. BELL. Meeting was adjourned at 12:10 P.M.
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Eligible Training Provider List for Approval June 6, 2018

Northwest
Arkansas State University - State University
Associate Degree Physical Therapy 51.2308

Arkansas State University-Mountain Home - Mountain Home

Certified Nursing Assistant (CNA) 51.3902
Arkansas Tech University — Russellville

Elementary Education 13.1202
Nursing (R.N. Training) 51.3801
Crowder College-McDonald County — Pineville

Certified Nurse Assistant Specialist 51.3902
Nursing 51.3899

Associate Degree

Credit Hour

Baccalaureate Degree

Baccalaureate Degree

Occupational Skills
Certificate/Credential

Associate Degree

North Arkansas College (South Campus and North Campus) — Harrison

Phlebotomy Technician 51.1009

Clinical Medical Assistant 51.0802

Certificate of Proficiency

Certificate of Proficiency

12

5/18/2018 8:45:28 AM

3/29/2018 10:26:53 AM

5/14/2018 2:20:35 PM

5/7/2018 3:31:31 PM

5/2/2018 9:02:27 AM

5/2/2018 9:00:49 AM

5/22/2018 1:28:54 PM

5/22/2018 1:27:40 PM

5/18/2018 to 5/17/2019

3/29/2018 to 3/28/2019

5/14/2018 to 5/13/2019

5/14/2018 to 5/13/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019


https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5648&providerId=10&lwibId=1&ApplicationDate=5/18/2018%208:45:28%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=3926&providerId=106&lwibId=1&ApplicationDate=3/29/2018%2010:26:53%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6137&providerId=5&lwibId=1&ApplicationDate=5/14/2018%202:20:35%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=181&providerId=5&lwibId=1&ApplicationDate=5/7/2018%203:31:31%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6469&providerId=648&lwibId=1&ApplicationDate=5/2/2018%209:02:27%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6487&providerId=648&lwibId=1&ApplicationDate=5/2/2018%209:00:49%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=4699&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:28:54%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6533&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:27:40%20PM

CIPCode Training Level Application Date Certification Date

Administrative Medical Assistant
Nursing Assistant

Surgical Technology

Practical Nursing (PN)
Paramedic(EMT)

Surgical Technology

Radiologic Technology
Paramedic(EMT)

Nursing-RN

Nursing-LPN to RN Track
Medical Laboratory Technology
Applied Programming
Restaurant Management
Network/Systems Administration

Network/Systems Administration

51.0710

51.3902

51.0909

51.3901

51.0904

51.0909

51.0907

51.0904

51.3801

51.3801

51.1004

11.0201

12.0504

11.0101

11.0901

Certificate of Proficiency
Certificate of Proficiency
Technical Certificate
Technical Certificate
Technical Certificate
Associate Degree
Associate Degree
Associate Degree
Associate Degree
Associate Degree
Associate Degree
Certificate of Proficiency
Technical Certificate
Technical Certificate

Certificate of Proficiency
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5/22/2018 1:26:51 PM

5/22/2018 1:25:51 PM

5/22/2018 1:24:33 PM

5/22/2018 1:20:57 PM

5/22/2018 1:19:54 PM

5/22/2018 1:18:50 PM

5/22/2018 1:17:55 PM

5/22/2018 1:16:55 PM

5/22/2018 1:15:48 PM

5/22/2018 1:14:03 PM

5/22/2018 1:12:07 PM

4/30/2018 12:37:48 PM

4/30/2018 12:27:36 PM

4/30/2018 12:13:27 PM

4/30/2018 12:12:00 PM

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019

5/25/2018 to 5/24/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019


https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6532&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:26:51%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1814&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:25:51%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1850&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:24:33%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1835&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:20:57%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1822&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:19:54%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1851&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:18:50%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1848&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:17:55%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1823&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:16:55%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1844&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:15:48%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=4251&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:14:03%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1840&providerId=56&lwibId=1&ApplicationDate=5/22/2018%201:12:07%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5895&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2012:37:48%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1849&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2012:27:36%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5025&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2012:13:27%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6113&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2012:12:00%20PM

CIPCode Training Level Application Date Certification Date

Information Technology
Office Management

Information Technology (Network/Systems
Administration)

Information Technology (Digital Media)
Criminal Justice(AAS)
Business Administration (Management)

Business Administration (Logistics & Supply Chain
Management)

Business Administration (Accounting)
Accounting

Welding Technology

Truck Driving

Shielded Metal Arc Welding Technology
Manufacturing Technology

Manufacturing Technology

11.0101

52.0401

11.0101

11.0801

43.0103

52.0101

52.0101

52.0101

52.0301

48.0508

49.0205

48.0508

48.0501

48.0501

Associate Degree
Technical Certificate

Associate Degree

Associate Degree
Associate Degree
Associate Degree

Associate Degree

Associate Degree
Technical Certificate
Technical Certificate
Certificate of Proficiency
Certificate of Proficiency
Technical Certificate

Certificate of Proficiency
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4/30/2018 12:08:53 PM

4/30/2018 11:58:00 AM

4/30/2018 11:52:11 AM

4/30/2018 11:46:15 AM

4/30/2018 11:42:22 AM

4/30/2018 11:38:51 AM

4/30/2018 11:38:00 AM

4/30/2018 11:36:49 AM

4/30/2018 11:32:29 AM

4/30/2018 10:24:43 AM

4/30/2018 10:24:00 AM

4/30/2018 10:23:02 AM

4/30/2018 10:20:51 AM

4/30/2018 10:20:11 AM

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019


https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=2841&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2012:08:53%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=3830&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2011:58:00%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5024&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2011:52:11%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5024&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2011:52:11%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5320&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2011:46:15%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6219&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2011:42:22%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=3637&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2011:38:51%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6310&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2011:38:00%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6310&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2011:38:00%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5962&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2011:36:49%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=3638&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2011:32:29%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1853&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:24:43%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1852&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:24:00%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5718&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:23:02%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6115&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:20:51%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6114&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:20:11%20AM

CIPCode Training Level Application Date Certification Date

Heating, Ventilation, and Air Conditioning
Heating, Ventilation & Air Conditioning

Gas Metal Arc Welding Technology

Gas Engine Repair and Brake Technology
Construction Technology

Construction Technology

Construction Equipment Operation
Construction Equipment Operation

Collision Repair Technology

Collision Repair Technology

Climate Control Manual Drive Trains Technology
Certification Welding

Automotive Service Technology

Petra Allied Health (Springdale) - Springdale

Medical Billing and Coding/Insurance Specialist

47.0201

47.0201

48.0508

47.0604

46.0201

46.0201

49.0202

49.0202

47.0603

47.0603

47.0604

48.0508

47.0604

51.0713

Certificate of Proficiency
Technical Certificate
Certificate of Proficiency
Certificate of Proficiency
Technical Certificate
Certificate of Proficiency
Technical Certificate
Certificate of Proficiency
Technical Certificate
Certificate of Proficiency
Certificate of Proficiency
Certificate of Proficiency

Technical Certificate

Certificate of Proficiency
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4/30/2018 10:19:29 AM

4/30/2018 10:18:38 AM

4/30/2018 10:17:54 AM

4/30/2018 10:17:04 AM

4/30/2018 10:15:56 AM

4/30/2018 10:15:00 AM

4/30/2018 10:14:15 AM

4/30/2018 10:13:21 AM

4/30/2018 10:12:13 AM

4/30/2018 10:11:27 AM

4/30/2018 10:10:33 AM

4/30/2018 10:09:37 AM

4/30/2018 10:03:38 AM

4/9/2018 1:54:32 PM

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

5/2/2018 to 5/1/2019

4/25/2018 to 4/24/2019


https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=4935&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:19:29%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1828&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:18:38%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5719&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:17:54%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5716&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:17:04%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1824&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:15:56%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=4946&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:15:00%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1815&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:14:15%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1816&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:13:21%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1809&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:12:13%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=4934&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:11:27%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5717&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:10:33%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=5359&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:09:37%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=1811&providerId=56&lwibId=1&ApplicationDate=4/30/2018%2010:03:38%20AM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=3245&providerId=245&lwibId=1&ApplicationDate=4/9/2018%201:54:32%20PM

CIPCode Training Level Application Date Certification Date

Medical Assistant 51.0801 Certificate of Proficiency 4/9/2018 1:53:33 PM 4/25/2018 to 4/24/2019
Certified Nursing Assistant 51.3902 Certificate of Proficiency 4/9/2018 1:52:31 PM 4/25/2018 to 4/24/2019
Dental Assistant 51.0601 Certificate of Proficiency 4/9/2018 1:51:43 PM 4/25/2018 to 4/24/2019

Schmieding Certified Home Caregiver Training Program — Springdale

Certified Nursing Assistant Training 51.3902 Certificate of Proficiency 3/19/2018 11:21:59 AM 3/20/2018 to 3/19/2019
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https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=4359&providerId=245&lwibId=1&ApplicationDate=4/9/2018%201:53:33%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=3244&providerId=245&lwibId=1&ApplicationDate=4/9/2018%201:52:31%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=4627&providerId=245&lwibId=1&ApplicationDate=4/9/2018%201:51:43%20PM
https://www.workforce.arkansas.gov/ACRS/Internal/ETPApplication/Edit.aspx?programId=6679&providerId=584&lwibId=1&ApplicationDate=3/19/2018%2011:21:59%20AM

